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Pabouas nmporpamma yuebnoit auctumuimasl OI'CI.05 Mlcuxonorus o0ueHust pazpadoTaHa ¢ yueToM
TpeOOBaHMI:
— ®I'0OC CIIO no cnienunanbHoCcTH 23.02.07 TexHIYecKOe 00CTy)KHBAHHE U PEMOHT JBUTATENCH, CHCTEM
nuarperaTtoB aBTOMOOMIIEH
— Ha OCHOBaHMH IIPUMEPHON OCHOBHOW 00pa30BaTeIbHON MPOTPaMMBI 110 crienraibHocTh 23.02.07
Texnuueckoe OOCITy)KMBAaHHE M PEMOHT JBHUrarejei, CHCTEM M arperatoB aBTOMOOWIIEH.
(Opranmzamus  pazpaborunk: DenepanbHOE TOCYJapCTBEHHOE OIOKETHOE  YUPEXKIICHUE
JOTIOJTHUTEIBHOTO MPO(ECCHOHANBHOT0 00pa3oBaHusl «Y4eOHO-METOIUYECKHA LEHTpP IO
o0pa3oBaHHIO Ha keNe3HoAopokHOM TpaHcnopTey (PI'BY AI1O « YMILL XK T»).

Opranmzanus-paspadoTyuk:

1. TAIIOY TO «ToGonbckuit MHOTONIPO(HUIBLHBIM TEXHUKYM)

Pa3paGorumk:

1. Kapenruna T.M., npenonasarens

«PaccMoTpeHo» Ha 3acelaHNH [IUKIOBOM KOMHCCHH arpOTEXHOJIOTUYECKOTO OTACICHUS
(c.Barai)

IIporokois Ne 9 ot 25 mas 2023r.

[Ipencenarens LIK: Kapenruna T.M.



COJAEP)KAHUE

. OBILAS XAPAKTEPUCTUKA PABOYE ITPOTPAMMbI VUEBHOM
JTICLATUTNHEI

. CTPYKTYPA U COJEPXXAHUE YUEBHOU JIUCLIUITIJIMHBI
. YCJIOBUS PEAJIM3ALIMA YUYEBHOU JTUCIUIUIVHBI

. KOHTPOJIb 1 OI[EHKA PE3YJILTATOB OCBOEHUS YUEBHOIA
JTICLATUTNHEI



1.0OBIASAI XAPAKTEPUCTHUKA ITPOI'PAMMBbI YUEBHOM JAUCHUMIIJIMHBI OI'Cd. 05
IMCUXO0J0OI'vusi OGIIEHUA
1.1 MecTo THCHUILIAHBI B CTPYKTYpe OCHOBHOIi 00pa30BaTeIbHONNMPOrpaMMBbI:

Vuebnas guciumanna OI'CD 05 [Tcuxomorus oOLIeHHs SBISETCS 00I3aTEIbHOM YaCThIO 00IEro
I'YMaHUTapPHOTO M COIMAIbHO-’KOHOMHYECKOTO IIMKJIA OCHOBHOW 0Opa30BaTEIbHOM IPOrpaMMbI B
coorBercTBUM ¢ PI'OC mno cnemmansHoctd 23.02.07 Texuuueckoe O0OCTyKHBaHUE U PEMOHT
JIBUTATEJICH, CHCTEM M arperaToB aBTOMOOHIICH.

1.2 Ilesib 1 MIAHUPYeEMBbIe Pe3yJabTAThl 0CBOEHUSI JUCHUILINHBI
B pamkax nporpammbl y4eOHOW AUCIUIUIMHBI 00YYAOIIMMUCS OCBAMBAIOTCS YMEHUS M 3HAHUS

Kon IIK, OK | YMmenus 3Hanus

OK 01-11 IIPUMEHATH TEXHUKH U [IPUEMBI IICUXO0JIOTMYECKUE OCHOBBI
3¢ pexTUBHOrO OOIICHUS B JeSATEeILHOCTH KOJUICKTHRA,
npodeccCHOHALHOM IeATEIBHOCTH TICUXOJIOTHYECKHE OCOOEHHOCTH

JIUYHOCTH; OCHOBBI IIPO-
€KTHOHU IeATEIHLHOCTH
OpPraHHU30BBIBATH PA0OTY KOJIJIEKTHBA W | POJIU U POJIEBbIC OKUIAHUS B OOILIEHUHU

KOMaHZpbI; TEXHUKH U ITPUEMBI OOIICHMS, PAaBHIIA

B3aMMOJCUCTBOBATE € KOJUICTAMU, | ciymiaHusi, BeICHUS OeceIbl, yOeK ICHHS
PYKOBOJICTBOM, KJIHEHTAMH B XOJ€

npodeccnoHaNbHOM e TeIbHOCTH

MeXaHMU3MbI B3aHMOIIOHUMAHUS B 00-
ICHNUU

WCTOYHUKH, IIPUYUHBI, BUJIBI K CIOCOOBI
pasperieHus KOH(INKTOB

OTHYCCKHUC ITPUHIUIIBL O6H.[CHI/I$I

2. CTPYKTYPA U COAEPKAHUE YYEFHOM JUCIHUATIJIAHBI
2.1. O6beM y4eOHO# TUCHUTIMHBI U BH/IbI Y4e0HOH padoThl

O0bem B yacax
Bup yueOHoil padoThl

O0bem o0pa3oBaTeIbHON NPOrpaMMBbl y4eOHOM IHCHUTIHHBI 40

B TOM YHCJIC:

TEOPETUYECKOE 00yUECHHE 38

IIpome:xxyTouHast arTecTanust 2




2.2. TemaTuyecKuii NJIAH U coiePKaHNe YUeOHO U CIUTIIHHBI

HanmenoBanue | Cozpeprkanue yaeOHOro Marepuana v (OpMbl OpraHU3alnH IS TETbHOCTH 00yYarOIIXCsI OO0bemM B Konpl koMnereHnmit
pa3zaesnoB U TeM qacax Y IMYHOCTHBIX
PE3yNIbTaToOB
Paznen 1. Teopernueckue v MpaKTUYECKHE OCHOBBI TICUXOJIOTHH OOIICHUS 38
Tema 1.1. Conep:xanue yueOHOro MaTepuaJia 1 OK 01-11
Hé)o6neMa 1. TlonsiTHe U cymHEOCTH 00meHns. OOIeHne KaK OCHOBA UETOBEYECKOTO OBITHS.
OOLICHH B B3anmocBs3p 00meHus u gesaTenbHOCTU. [Icuxonornyeckue, STUYECKUE U COIIMO-KYIbTypHBIE
TNICUXOJOTHU M | oco6ennocTu mpoecca obmenns. O6IIeHre 1 COMAanbHbIe OTHONIEHNS. Pou 1 posieBble
Hpo‘}’eCCHOHaH OXHJaHus B oOuieHnn. JIMUHOCTH 1 oOuieHue.
BHOM
B TOM umcie npakTHUeCKHUX 3aHATHIA 1 1a00paToOpHBIX padboT
JeSITeTbHOCTH p parop P
CamocrosTenbHas pabota o0yyaroumxcs
Tema 1.2. Coaep:xanue yueOHOro MaTepuaJia 3 OK 01-11
Ilenxomormaec |7y [Tporecc oOmIEHUS U €ro acleKThl: KOMMYHUKATHBHBIN, MHTEPAKTHBHBIH, IEPIENTHBHBIH.
KHe6 Crpykrypa, uenu u GyHkiuu oduenus. Knaccudukanus Bugo obmenus. Cpeacrsa oOIeHUs:
OCOOCHHOCTH BepOanbpHbIe U HeBepOanbHble. TeXHUKN U MPUEMBI OOLIIEHUS.
nporecca
oOmLIeHus B ToM uncne npakTu4ecKuX 3aHIATUN U J1aDOpaTOPHBIX padboT -
CamocrosiTenbHas pabota o0yyaroumxcs
Tewma 1.3. Conep:xanue yueOHOro MaTepuaJia 6 OK 01-11
VHTepaKTUBHA || TloxgTHe MHTepaKLMH B IIpOLECCe OOLIeHHs. MeCTo B3anMOEHCTBHS B CTPYKTYpPe OOLICHHS.
ﬂgTOPOHa Bup! conuanbHbeIX B3aumoaeicTBuit. TpancakTHbIl ananus O. bepua. Tpancakuus — eIMHALA
o01eHus

obmenus. Bunsl Tpancakiuii. MexaHu3msl npoiiecca

B3aumojeiicTBus. CTpaTerusi «kKOHTPOJIEPa» U CTpaTerust «noHuMaress». OTKPBHITOCTh U
3aKpBITOCTh OOIIEHUS. DTanbl OOIIEHUS: YCTAHOBJICHUE KOHTAKTa, OPUEHTAIUS B CUTYaIUH,
oOcyseHune npoOaeMbl, MPUHATHE PELISHMs], BBIXOA U3 KOHTaKTa. D(PPexT KoHTpacTa u

s dexT accummsaun. PopMbl yIpaBiIeHUs: IpUKa3, yOexIeHre, BHyIIIEHNE, 3apaXkeHue.
MaHunyaMpoBaHHe COZHAHUEM.

B ToM umcne npakTudeckux 3aHATHN U 1a00paTOPHBIX paboT

CamocrosiTenpHas paboTa 00yJaronuxcst




Tema 1.4.
[IepuentuBHas
CTOpOHA
o0IIeH s

Copepxanue yueOHOro MaTepuana

1. IlonsiTue counanbHOM nepuenuuu. Mexanusmel nepueniuui. CouuaibHbIA CTEPEOTUIT U
npenyoexacane. @akTopsl MPeBOCX0ACTBA. [IpUBIeKaTeIbHOCTH U OTHOIIIEHUS K HAM.
Uccnenoanue 3¢ (heKTOB BOCIIPUATHS YETOBEKOM YesloBeKa: «3(dekt opeosay, «dhdexT
MpOoeKIn», «3G(HEKT MEPBUYHOCTH U HOBU3HBD. MeXaHU3MbI BOCIIPHSTHS: HICHTH(DUKA-
1S, OMIIATUA, aTTpakuus, peduekcus. Teopus kay3anbHON aTpuOyLUU.

B ToM uucie npakTHYeCKUX 3aHITUN U JIA0OPATOPHBIX padoT

CamocrosTenbHas pabota o0yyaroumxcs

OK 01-11

Tema 1.5.
OO011eH1E Kak
KOMMYHHKAITHS

Conepkanue y4eOHOro MaTepraia

1. CpencTBa, uconbp3yeMbie B IpoIIecce nepeaayn nHPopManuu. S3eiku o0meHus:
BepOasbHbIi, HeBepOanbHbIN. KoMMyHUKaTHBHAs TaKTHKA U cTpaTerusi. KoMMyHUKaTUBHBIE
Oapnepsl. PeueBas nestenbHOCTh. Buibl peueBoii aesarenbHOCTH. [IoHATHE KOMMYHUKATHBHOM
U s13bIKOBOI rpamoTHOCTH. KysbTypa u TexHuka peun B cepe cepBuca. [Ilcuxonorus pedeBoit
KOMMYHMKaIH. YIIpaBJIeHNE BIIEYaTICHUEM NapTHEpa 10 o01eHuto. Poiab koMIiumMeHTa B
obmmenun. TexHuku BeneHus 0ecepl. TEXHUKM aKTUBHOTO CITyIIaHus. TeXHUKN HaJla)kKUBaHUS
koHTakTa. HeBepOanbHoe obmienne. OCHOBHBIE TPYMITBI HEBEPOATBHBIX CPEACTB OOIICHUS:
KMHECHKA, IPOCOINKA, TAKECUKA U IIpokceMuka. 1103sl,

xecTbl, MUMHKa. Kitaccuduxanus xecTos.

B ToM uncne npakTrudeckux 3aHATHN U 1a00paTOPHBIX paboT

CamocrosiTenbHas pabota o0yyaroumxcs

OK 01-11

Tema 1.6.

Coneprxkanue ydeOHOT0o MaTepurana

1. O6HII/IG CBCICHHSA O IICUXOJIOTHUHU IUNYHOCTH. BI/I)II)I MICUXHYCCKHUX SIBJICHUMN: IICUXUUECKIE
MPOLECChI, ICUXUICCKUC COCTOAHUSA, ICUXUICCKHUC cBoiicTBa. OCHOBEI IICUXOJOTHH JIUYHO-

OK 01-11

[IposiBnenue
WH/IMBUYaTbH
BIX
0COOEHHOCTEH
JUYHOCTH B

CTHU: IICUXOJIOTHYECCKAA CTPYKTYpPaA JUIYHOCTH, TEMIICPAMCHT, XapaKTEp. Tumomorus TEMIICpAMCHTA.
HpI/IeMBI caMoperyjisaiuu MmoBeACHNUA B MCKIMNYHOCTHOM O6IJ_I€HI/II/I. Ilcuxonornyeckue OCHOBBI

obmeHus B chepe ceppuca. [lcuxonornyeckas KynbTypa CleUaIUCTA.
[Icuxonoruueckue NpuéMbl OOIIEHHS ¢ KJIMEHTaMH, KOJIJIETaMH U JIeJIOBBIMU apTHEPAMH.

B ToM uncie mpakTUYeCKHX 3aHATHH U TaO0paTOPHBIX PaboT




JIEIIOBOM CamocTosiTenbHas pabota o0ydaroumxcs
o01IeHUn
Tema 1.7. Coneprxkanue yuyeOHOT0 MaTepurasia 4 OK 01-11
OTuKa B 1. ITonsarue stuku obmeHus. OOIIeHNe U KyJIbTypa noBeaeHus. [lonnManne kak Onvkanias
ACJIOBOM uenb oOieHrs. MopalibHble IIEHHOCTH OOIIEHUS. «30JI0TOE MPABUIIO» ITUKHU KaK YHUBEpCaIbHas
00IICHIH ¢dbopmyna obuienus. HpaBcTBeHHBIE IEHHOCTH OOIIEHUS B chepax CTPOUTENLCTBA, IPOAAK U
cepBuca. TorepaHTHOCTh KaK MPUHLUI KYJIBTYPHOr0 001eHus. Bexnu-
BOCTb U (POPMBI €€ MPOSIBICHUS
B ToM uncne npakTudeckux 3aHATHN U 1a00paTOPHBIX padboT
CamocTosTenbHas paboTa o0ydaroumxcs *
Tema 1.8. Copep:xanue yueOHOT0o MaTepuana 12 OK 01-11
Koupmikrsi B 1 Tonsrue koH]rKkTa. KOHQIMKTEL: BUIBI, CTPYKTYpPa, CTaauu IpoTekanus. [Ipeanockiika
ACIOBOM BO3HMKHOBEHUsI KOH(IIMKTA B miporiecce obienust. CTparerdst oBeAeH s B KOHDIMKTHON
obuienmu cutyaiuu. KoHQIMKTHI B TMYHOCTHO-OMOIMOHATBHOHU cdepe. [IpaBuiia moBeneHus: B yCIOBHIX
koH(pukTa. [IpeaynpexaeHne KOHQIUKTOB B cepe CTPOUTENBCTBA, IPOJaK U CEpPBUCA.
B ToM uncie npakTUYeCcKUX 3aHIATUN U J1aDOpaTOPHBIX padboT -
CamocTosTenpHas pabota o0ydaronmxcs *
IIpome:xyTOoUHAsI aTTECTALUSA
Bcero 40




3.YCJIOBHUSA PEAJIM3AIIMA TPOT'PAMMBI YYEFHOM JIJUCHUTIJIMHBI
3.1. MaTepuaibHO-TeXHUYECKOE o0ecneyeHune
Peanuzanus nporpaMMel mpeamera TpedyeT Hanuyus yaeOHOro KabuneTa

Oo6opyaoBaHue yueOHOro KaOuHeTa:

- MOCAaA0YHBIC MECTA 110 KOJINYCCTBY o6yqa}0mnxc5{;

- pabouee MecTo TpernojaBaTels;

- CTPYKTYPHO-JIOTUYECKUE CXEMBI;

- HabOp Mpe3eHTAIIHIA;
TexHu4yeckue cpeacTsa 00y4eHus:

- KOMIIBIOTEP C JIUIEH3NOHHBIM IIPOTrpaMMHBIM O6CCHC‘ICHI/ICM;

- MYJIbTUMEIUAIIPOEKTOD;

- DKpaH.
CpencTBa TeJIEKOMMYHUKALMU:

- JIOKaJIbHas CCTh,

- ceTb MHTEpHET,

- DJJICKTpPOHHAsd I10YTa.
3.2. UndopmannonHoe odecnevyenne peajn3auu NporpaMmbl
OcHOBHBbIE IeYaTHBbIE U3IaHUS

1. [IenamoBa I'.M. Ilcuxomorus obmenus: ydeouuk / I'M. IllenamoBa. — MockBa:

Axanemus, 2020. — 128 c.
3.2.2. DJIeKTpPOHHbIE U3IaHUS

1. Kopsiruna, H. A. Tlcuxomnoruss oOmeHHs : Y4eOHMK ¥ TPAKTHKYM JUISI CPEIHETO
npodeccrnoHaIbHOTO oOpa3oBanus / H. A. Kopsiruna, H. B. Antonosa,
C. B. OBcsnnukoBa. —  MockBa:  MzmarenmsctBo  FOpaiir, 2021.—  437c.—
(ITpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-00962-0. — TekcT : 31€KTpOHHBIN
/I O6pazoBarenbHas wiardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/469549 (narta
obpamenus: 31.10.2021).

2. bopozmuna, I'.B. [Ilcuxonorust OOIICHHS : YyYEOHWK U TPAKTUKYM JUI CPETHETO
npodeccuonanbHoro obpasosanusa/ I'. B. bopo3auna, H. A. KopmnHoBa; mnoxn oOmiei
penakmueit I'. B. bopozmunoii. — Mocksa : UsnmarensctBo [Opaiit, 2021. — 463 c. —
(ITpoeccronansroe odpazoBanue). — ISBN 978-5-534-00753-4. — TekcT : 251eKTpOHHBIN
// ObpasoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/469702 (nara
obpamenus: 31.10.2021).

3. Camosckas, B.C. [Ilcuxomorusi oOmeHus | y4eOHMK ¥ TPAKTHKYM [UIS CPEIHETO
npodeccuonanbHoro oopaszoanus / B. C. Canosckast, B. A. Pemuszos. — 2-e usf., ucnp. u

norm. — Mocksa : M3marensctBo Opaiir, 2021.— 169 c.— (IIpodeccronaibaoe
obpazoBanue). — ISBN 978-5-534-07046-0. — Texkcr : anexTpoHHbIH // OOpa3oBaTenbHas
mnatdopma HOpaiit [caitit]. — URL: https://urait.ru/bcode/471154 (mata oOpareHus:
31.10.2021).

4. Pamenauk, [{. M. Tlcuxomnorus neiaoBoro oOIIEHUS : YICOHUK W MPAKTHKYM JJIS CPETHETO
npodeccuonansHoro oopazosanus / JI. M. Pamenauk. — 2-e uz ., ucnp. u gon. — MockBa :
WznarensctBo  FOpaiir, 2021. — 207 ¢. — (IIpodeccuonanbroe 00Opa3oBaHHE). —
ISBN 978-5-534-06312-7. — Texkcr : anexTpoHHbI // OOpa3oBaTensHas miatdopma FKOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470462 (nata oopamenus: 31.10.2021).



4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUSA YYEBHOM JACIUILIAHBI

Pe3ynbTarsl 00yueHus

Kputepuu onenku

DOopMBI U METOBI
OLICHKU

3HAHUA:

IICUXOJOI'HYCCKHEC OCHOBEI
JEATENLHOCTH KOJUIEKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH
JMYHOCTH; OCHOBBI ITPOCKTHOM
NEATEILHOCTH

POJIU ¥ POJICBHIC OXKHIAHUS B
oO01eHnu

TEXHHUKH M IPUEMBI OOIIICHWS,
npaBUJia CITyIIaHUs, BECHUS
Oecenpl,

yOeKIeHHS

MEXAaHU3MbI B3aUMOIIOHUMAHUS B
oO01eHnn

UCTOYHUKH, TIPUYUHBI, BUJIBI U
CIOCOOBI pa3perIeHUs
KOH(JIMKTOB

9TUYCCKUEC TPHUHIMIILI 06HICHI/I$I

Ornepupyer OCHOBHBIMH
MOHATHUSIMH IICUXOJIOTUU
OOIICHMSI, TPABUIIBHO U TOYHO
OIHCHIBAET METOAUKH U
TEXHUKH YOS KIeHUS,
CIIyIIaHUS, CIOCOObI
pasperieHus KOHQIUKTHBIX
CUTYyalHi

Onenka pereHui
TBOPYECKHUX 3a7a4
TectupoBanue
AHanu3 poieBbIX
CUTYyalHi

YMmenus:

MPUMEHSTh TEXHUKH U IPHUEMBbI
3¢ PEeKTUBHOTO OOIICHUS B
pohecCHOHANBEHOM NesTEeNbHOCTH

JleMOHCTpHpYET  BJaJICHUC
TEXHUKaMH W TpUeMaM
3¢ heKTHBHOTO OOIIEHUS,
Pazpemaer

CMOJICTTUPOBAHHBIC
KOHQJIMKTHBIC CUTYaIMH

OpPTraHH30BBIBATH PAbOTY
KOJUIEKTHUBA U KOMaH/IbI;
B3aUMO/IEHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIUEHTAMH B X0JI€
pohecCHOHANBEHOM NesTEeNbHOCTH

JleMOHCTpUpYeT BIaJicHHe
MIpHUEMaMH CaMOPETyJISIIIUI
MOBEJIEHH B IIPOLIECCe
MEXJIMYHOCTHOTO OOIIEHUs

AHanu3 poneBbIX
CUTyalHi
Onenka pemeHuit
TBOPYECKHUX 3a/1a4




